Access codes / access
instructions

The day before arrival, we’ll provide you with the lockbox
access key code. This will allow you to get the keys from the
lockbox and to check yourself into the property. Keep an eye
out for the lockbox access code in your email inbox one day
before arrival.

Please ensure you have the lockbox access code before you
travel. If you haven’t received it before you travel, please
make sure you fill the Online Check-in and complete the
refundable Security Deposit (where applicable) as these are
prerequisites for sending the access code. There’s nothing
worse than arriving somewhere new (potentially at night) and
not being able to get in! We want to make your check-in as
easy as possible.

Please follow the below instructions on how to use the
lockbox.


https://app.trulycyprus.com/access/
https://app.trulycyprus.com/access/
https://app.trulycyprus.com/registration/
https://app.trulycyprus.com/deposit

Open the black lid

in the front of the
lockbox to reveal the '
numbers.

Enter the access code
we have emailed to you
Make sure the numbers
are on the same line.

Press the button
downwards to open
the lockbox.
Lockbox opens
downwards.

Collect the keys
and close the lockbox.

Mix the numbers.

Close the black lid.




